Canoak-
Hardwood Flooring Installation Standards \\'

To benefit from warranty coverage, the hardwood flooring installation must conform to the
following standards and conditions:
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Before laying the floor, the installer must ensure that the house has been heated for at least
one week at 22°C.

Relative humidity in the house should read between 37% and 45% a few days before
installation.

Boxes must be stored in the room where the floor is to be laid for at least 48 hours. Piles
should not exceed three boxes and there should be a space between each pile.

At the time of the installation, the subfloor humidity level must not exceed 12%.

Sub floor stability and evenness must be carefully inspected in order to ensure that staples or
nails used to attach flooring boards remain firmly and permanently in place.

The subfloor must be free of cracks.

The subfloor must be even.

Squaring in the room where the floor is to be installed must be checked.

A sample of the floor must be shown to, and approved by, the customer.

. Flooring boards must be laid perpendicular to the joists.

. A vapor barrier of either 15Ib. black building paper or heavy-duty wax paper must be used.

. A seven-inch seating plate must be used.

. A rubber mallet must be used.

. The person doing the installation must inspect each board for species, grade, fabrication and

finish before installation. He/she must be selective and cut or set aside pieces with defects,
whatever the cause may be.

Any claim must be made before installation. A nailed board is deemed to have been
accepted.

Each board must have a minimum of two nails, more than 2 inches from the ends, with a
space of six inches between each nail, on the total length of the board.

From one row to the next, board ends must be staggered six inches or more. Never align rows
of boards.

In terms of width, leave a %” (1.9cm) space between the side of each board and the starting
and ending walls.

In terms of length, leave 4" (0.6cm) space between board ends and walls.

Glue must never be applied the full length of the boards installed in the first and last row of
flooring.

Adherence to these guidelines will not guarantee a perfect installation, but it will eliminate
99% of the complaints customers have with their new hardwood floors. Claims, which
result from lack of attention to one or more of these points, will be denied by the
manufacturer, and will be deemed to be the responsibility of the installer.
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